
DevOps Engineer (f/m/d)

Are you interested?
Please apply through email at career@otrs.com

Further Questions? 
Contact us at +49 (0)6172 – 681988-51.

Don’t apply for just any job, apply for the job you deserve!

OTRS is not only attractive as a software, but our career opportunities are also 
highly desirable! As the service provider and manufacturer of the world‘s leading 

service management solution OTRS, we are looking for new team members.

We offer:

Your Profile:

For the maintenance and further development of our deployment 
framework we are looking for your support! :-) Specifically, this means:

 § Together with us, you will conceptually plan and lead the expansion of 
our cloud infrastructure.

 § You are an important part in the implementation of automation projects 
and support the team in a coordinating role.

 § You are the technical contact person and ensure that the developed 
concepts are also implemented internationally in cooperation with our 
subsidiaries.

You are convinced: If you do a task more than twice, it should be 
automated? Then you‘ve come to the right place! What we like about you, 
you can read here:

 § You follow a structured approach to solving problems and have a high 
level of abstraction.

 § You are familiar with Continuous Integration & Continuous Delivery.
 § You have gained practical experience in the administration of Linux/Unix 
infrastructures in the following areas:

 § Infrastructure Management (e.g. Foreman or Terraform),
 § Configuration management (e.g. Puppet, Ansible or Chef),

 § You have excellent knowledge in shell programming (e.g. Bash).
 § Ideally, you have knowledge in one of the following areas:

 § Virtualization & Containerization,
 § relational databases (e.g. MySQL),
 § web servers (e.g. Apache or NGINX),
 § clustering & monitoring.

 § You work independently, you are communicative and proactive in the 
cooperation with your colleagues.

 § You have a good command of the English language, both written and 
spoken.


